
2016 League of United Latin American Citizens Convention and Expo 
Federal Training Institute 

Department of Veterans Affairs (VA) Agency Forum 
Washington Hilton - Monroe Room  

 
Tuesday, July 12, 2016 

1:00 – 5:00 PM 
 

1:00PM to 1:05PM   Welcome and Introductions    
     Aurelia Waters 

Departmental Hispanic Employment Program Manager, 
VA/Office of Diversity and Inclusion (ODI) 

 
1:05PM to 1:15PM   Opening Remarks     

      Georgia Coffey 
Deputy Assistant Secretary for Diversity and Inclusion, 
VA                                                                 

 
1:15PM to 1:30PM   Briefing on State of Hispanic Employment in VA 

Aurelia Waters 
                                                             

1:30PM to 2:30PM Barrier Analysis Workshop                                            
Nanese Loza  

     Team Lead, Outreach and Retention Division,  
     VA/ODI 

Ryan Pugh 
Management Analyst, Workforce Analysis Division, 
VA/ODI  
 

2:30PM to 2:40PM   Break (10 minutes) 
 

2:40PM to 3:30PM   MyCareer@VA Briefing and Demonstration  
     Angela James  

      Diversity Specialist, Outreach and Retention 
Division, VA/ODI  

 
3:30PM to 4:30PM   Cultural Competence Workshop   

Rhonda Palmore  
      Diversity Specialist 

Training and Communications Division, VA/ODI 
 

4:30PM to 5:00PM Dialogue on Promising Effective Practices to Recruit, 
Retain, and Develop Hispanic Talent  

 All Participants 
 
5:00PM     Closing Remarks     

      VA/ODI Staff      
   


